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ABSTRACT

Netflix's password crackdown delivered record sign-ups and proved its utility status—

but the second-order effects on Gen Z subscription habits, competitor viability, and

streaming's business model may reshape the industry for a decade.
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“Netflix is proving that they are the only streamer with true pricing power; they are a

utility, not an option.”

— Ben Thompson, Stratechery

On May 26, 2023, Netflix pulled the trigger. Nearly
100,000 Americans signed up for new accounts that
day. The next day, the same. Antenna’s data shows
these were the four biggest days for U.S. sign-ups in
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over four years.

Why? Netflix started locking out password

borrowers.

Analysts had warned of disaster. Twitter threatened
boycotts. The old wisdom: never punish your most

loyal users. Netflix ignored it, kicked out freeloaders,

and watched sign-ups explode.

The headlines got the basics right. Netflix squeezed
money from people who’d never paid. But the real
story is how this move supercharged its ad business,
forced rivals to copy moves they can’t survive, and
rewired how young people think about paying for

TV.



I. The Ad Tier's Unexpected Accelerant

Netflix rolled out its ad-supported tier in November
2022. Growth was slow. Critics doubted that anyone
would tolerate ads when a borrowed password was

free.
The password crackdown settled that debate.

By Q3 2023, ad-tier membership jumped nearly 70
percent in a single quarter, directly tied to the paid
sharing rollout. : The logic was simple: Netflix told
borrowers to pay full price or get out. Many picked a

third path. They signed up for the cheapest plan

with ads.
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The password crackdown created an unexpected

funnel to Netflix's ad-supported tier

Netflix didn’t plan it this way. The ad tier was sup-
posed to lure cord-cutters who balked at $15.49 a
month. Instead, it became a soft landing for evicted
moochers. The crackdown turned into a firehose of

new ad-tier users.

This shift matters for more than just sign-up num-
bers. Ad-tier subscribers pay a fee and generate ad
revenue. Someone who used to pay nothing now
pays something and creates ad inventory. Even if

they never upgrade, the math works.

II. The Forced Graduation, Up Close

For years, streaming followed a familiar script.
Parents paid. Kids used the account through college
and beyond. Eventually, when they got jobs or
moved out, they’d buy their own subscription.

Sometimes not until their late twenties.

Netflix smashed that timeline. Take Jamie, a college
sophomore in Ohio. She’d planned to ride her par-
ents’ Netflix until graduation. Suddenly, she’s
locked out. Her choices: pay up now or lose access.
The Verge called it “an eviction notice for a genera-
tion that grew up with a shared family login as a
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digital birthright.

The crackdown compressed years of natural sub-

scription evolution into months

This forced early independence isn’t just a Netflix
problem. Now, young adults are getting hit with
subscription fatigue sooner. They’re more likely to
hop between services, less likely to keep multiple
subscriptions, and more sensitive to price hikes.
Hulu and Disney+ are already rethinking their pric-

ing and sharing rules to keep up.

Netflix got to these users first. But it also taught
them to see streaming as a personal bill, not a family

utility. That makes them harder to keep.



I11. The Air Cover Trap

Within weeks of Netflix’s U.S. crackdown, Disney
and Warner Bros. Discovery announced their own
password-sharing crackdowns. Bob Iger told in-
vestors Disney was “actively exploring ways to ad-
Max said it would start

[5]
enforcing sharing rules in late 2024 and 2025.

[
dress account sharing.”

Netflix took the heat. Everyone else got cover.
[6]

Bloomberg called it “the enforcement phase.”

"We see an initial cancel reaction, and then we
build out of that as borrowers sign up for their
own accounts." — Greg Peters, Netflix Q1 2023
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Shareholder Letter

But this “air cover” is a trap for Netflix’s rivals.

Netflix can get away with it because it’s a utility. As
Ben Thompson put it, “Netflix is proving that they
are the only streamer with true pricing power; they
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are a utility, not an option. When Netflix says

pay or leave, most people pay. Social media outrage

is just noise.

Netflix's utility status allowed it to survive a crack-
down that could devastate competitors positioned

as interchangeable options

Disney+ and Max don’t have that status. They’re
just another app. When they start cracking down,
expect real churn. Netflix’s air cover only works if

your service is just as essential. Most aren’t.

IV. The Data Infrastructure Moat

Netflix’s help docs say: “We use information such as
IP addresses, device IDs, and account activity to de-
termine whether a device signed into your account

[9]
is part of your Netflix Household.”

That line hides a mountain of engineering.

Netflix processes trillions of events every day to map

. . [10
user behavior and devices.

Figuring out who
lives together, across the globe, with VPNs and
shared devices, takes data infrastructure that most

rivals don’t have.
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Ted Sarandos called it a  heavy lift

operationally.” . Paramount+ and Peacock, for ex-
ample, don’t have the device graphing or behavioral
modeling to enforce these rules at scale.
Announcing a crackdown is easy. Actually pulling it

off is another story.

Enforcing password sharing requires infrastructure

that took Netflix years to build

The same tech that polices households also powers
ad targeting, recommendations, and fraud detec-
tion. Netflix built this over years. Anyone starting

now is years behind.

V. The ARPU Pivot

For a decade, streaming was a race for subscribers.
Wall Street wanted growth. Services launched
cheap, let password sharing slide, and hoped free-

loaders would eventually convert.



That era is over. Now it’s all about Average Revenue
Per User. Parks Associates says password sharing
costs the industry $9 billion a year. 1 Netflix was
the first to go after that money, turning a drag into a

[14]
windfall.

But chasing ARPU brings new headaches. Growth
companies can burn cash to build scale. ARPU-fo-
cused companies have to show profits now. Content
budgets get squeezed. Risky shows get axed.
Prestige TV, once a loss leader for growth, is now a

luxury.

VI. The Virality Tax

Netflix stayed on top of streaming viewership dur-
ing the crackdown. Nielsen’s July 2023 numbers
show streaming hit a record 38.7 percent of total TV
time, with Netflix leading. °! Kicking off password

borrowers didn’t tank viewership.

Most freeloaders converted. The cultural machine

kept humming.
But there’s a hidden cost. Call it the virality tax.

Every converted borrower is still watching, but the

pool of potential viral spreaders has contracted

Streaming hits need mass, simultaneous viewership.
That’s how Squid Game and Wednesday went viral.
Borrowers, even if they didn’t pay, tweeted, memed,
and spread the word. Their value wasn’t just in dol-

lars, but in hype.

Now, some of those voices are gone. Some con-
verted, some left for TikTok or YouTube. The pool of

viral spreaders shrank. Netflix kept most of its audi-

ence, but the edge for breakout hits just got a little

duller.

VII. The Revenue Baseline Reset

Netflix’s Q4 2023 earnings made one thing clear: the
crackdown delivered a cash surge that Disney and
Warner Bros. Discovery couldn’t match. While rivals
slashed content budgets, Netflix poured new rev-

enue into programming.

Netflix didn’t just add new subscribers. It converted
high-intent borrowers before fatigue and rival
crackdowns drained wallets. el The first-mover ad-
vantage is real. By the time Disney and Max get seri-
ous about enforcement, the easy conversions will al-

ready belong to Netflix. The leftovers will be price

hawks and churn risks.

Netflix captured the highest-intent borrowers dur-
ing a narrow window before competitor crackdowns

and subscription fatigue set in

Netflix just reset the baseline for what a streaming

service can earn. Everyone else is playing catch-up.

VIII. The Extra Member Compromise

Netflix didn’t just slam the door on sharing. It of-
fered a side door: the “Extra Member” feature. For a

fee, you can add someone outside your household.
[17]

This move admits what everyone knows. Sharing
passwords isn’t just about freeloading. Parents want
to help their kids. Families want to stay connected.

The old system built goodwill.



Now, Netflix is charging for that goodwill. Some
users are annoyed, but others see it as a fair trade.
One Reddit user put it bluntly: “At least they’re not
making me pay for a whole new account just so my
kid at college can watch.” The word “sharing” sur-

vives, but it’s been redefined for profit.

IX. What Happens Next

Disney+ will start its own password crackdown in

2024. Max is following. The free ride is over.

But the real question isn’t whether enforcement
works. It’s what happens when a generation raised

on shared logins starts treating streaming like a cell

phone bill: personal, negotiable, and easy to drop.
One 23-year-old told The Verge, “I'm not loyal to
any of these apps. I'll pay for what I want, when I
want, and cancel the rest.” f3]

Netflix rewrote the rules. Now the streaming indus-
try has to decide: double down on enforcement, or
find a way to make paying feel like a privilege, not a
penalty. The next breakout service won’t just police
passwords. It'll figure out how to make users want
to stay. Will that mean better content, smarter bun-
dles, or something nobody’s tried yet? The clock is

ticking.

KEY FINDINGS

was a forced graduation, not a price hike.

Netflix's password-sharing crackdown added subscribers instead of driving churn,

defying nearly every mainstream prediction made in 2022.

Borrower accounts converted because Netflix had quietly become a utility; the crackdown

The crackdown accelerated the ad-supported tier, turning former freeloaders into the

audience advertisers most wanted to reach.

Competitors copied the policy within months, proving pricing power flows from must-

have content rather than customer goodwill.
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